
25 – Year Limited Material Warranty 

Aluzion Inc. warrants per the terms and conditions set out in this warranty, that the Aluzion 
siding products (“Product”), purchased through one of its authorized distributors, shall be free 
from manufacturing defects leading to deficits in its performance within the limitations set out 
herein for a period of 25-years. This Warranty is for the exclusive benefit of the Owner whose 
property the Product is installed on.  

The warranty period begins from the date of the project’s substantial completion, or installation 
in the case of building alterations and upon receipt of a duly completed warranty request 
application.  The Product should be inspected before installation for any visible defects at the 
time of purchase from Aluzion or it’s authorized distributor.  Any claimable deficiency with 
respect to colour must be made within the first 10 m2 of installation per the stipulation(s) of the 
installation guide.  

Over the 25-year period, the ALUZION products installed in accordance with ALUZION siding 
specifications and subject to normal exposure, shall meet the performance requirements 
against blistering, peeling, flaking, cracking, bending and buckling as set out in AAMA 1402 
“Standard Specifications for Aluminum Siding, Soffit and Fascia” and CAN/CGSB 93.1 and 93.2 
“National Standards of Canada for Prefinished Aluminum Siding, Soffits and Fascia for 
Residential Use. 

To make a claim under this Warranty, the Owner must submit Aluzion Inc. with: 

1. prompt notification of any defect in the Product within 30-days of first noticing the
condition for which the claim is being made;

2. include a full description of the defect, photographs of issue and all building
elevations that have the defective Product installed on;

3. include the original purchase receipt from an authorized Aluzion Inc. distributor;
and

The notification must be submitted to Aluzion Inc. in a satisfactory form where each of the other 
conditions specified herein have been satisfied. 

All of the claims shall be subject to a prior investigation in order to determine the cause and its 
admissibility. 

THE SOLE RESPONSIBILITY AND LIABILITY OF ALUZION UNDER THIS WARRANTY SHALL BE 
TO PROVIDE MATERIALS NECESSARY TO REPAIR OR REPLACE THE ALUZION PRODUCT 
DESCRIBED HEREIN AND SHOWN TO BE DEFECTIVE DURING THE WARRANTY PERIOD, AND 
ONLY FOR THE MATERIALS WARRANTED HEREUNDER. ANY OTHER LABOR OR OTHER 
COSTS ASSOCIATED WITH THE REPAIRS OR REPLACEMENT SHALL BE THE SOLE 
RESPONSIBILITY OF THE OWNER. NO OTHER CHARGES OR EXPENSES WILL BE ALLOWED 
BY ALUZION.  ALUZION WILL DETERMINE IN ITS SOLE DISCRETION THE APPROPRIATE 
SCOPE AND METHOD OF REPAIR OR REPLACEMENT TO REMEDY ANY CONDITION 
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COVERED BY THIS WARRANTY. IN THE VENT THAT PRODUCT IS NO LONGER AVAILABLE, 
ALUZION RESERVES THE RIGHT TO REFUND THE WARRANTY HOLDER PER THE 
AMOUNT/VALUE SET OUT IN THE WARRANTY SCHEDULE.   

No warranty whatsoever is made or implied by the issuance of this warranty with respect to 
materials manufactured by others and used in conjunction with the installation of the ALUZION 
Products. Including, but not limited to ancillary materials such as (i) fasteners, (ii) sheathing 
protection membranes, or other secondary plane of protection material(s), (iii) sealant/caulking 
material.   

Where a claim is made within the 36 months of the warranty period and a determination is 
made that the condition stems from a manufacturing defect, ALUZION at its sole discretion will 
either refinish in-place, or supply and install replacement Product at no cost to the owner.  For 
the balance of the warranty period (264 months), ALUZION will pay for the cost of replacement 
Product based on this warranty’s Schedule below.  The claimant acknowledges that they 
assume responsibility for all related transport, shipping and handling costs connected to the 
refinishing or replacement of materials covered under the terms of this warranty.   Replacement 
Product and/or repairs do not extend the warranty period.  Any such work is subsumed under 
the present warranty including the applicable warranty period.  All liability under this warranty 
ceases at the end of the warranty period.   

Where it is determined that the condition is not related to a defect in manufacturing or is 
outside the terms and conditions set out in this warranty, the claimant will be responsible for 
all parts, shipping and labour charges for refinishing or replacement of such Product should 
they elect to proceed.   

The following represent exclusions from 
this warranty: 

1. Damage arising from faulty or
improper installation, including 
proximity to heat emitting 
devices/vents, improper handling, 
transport and/or storage.   

2. Uses outside the parameters set out in
ALUZION specifications and/or such
uses beyond conventional siding
material use as an above grade 
cladding.    

3. Damaged caused by misuse,
vandalism, abuses, unauthorized 
modification of the Product or failure to 
provide reasonable and necessary 
maintenance (see maintenance 
instructions below). 

4. Damage arising from chemical 
reactions due to contact with 

incompatible materials including steel, 
copper and pressure treated lumber, 
harsh and/or abrasive detergents. 

5. Damage caused by fire, chemicals,
fumes, air pollution, or proximity
(within 1 km) to saltwater bodies
(coastal uses).

6. Damage stemming from changes in
or behavior of the underlying
structure/substrate such as building
settlement, deformation, shrinkage,
splitting, excessive movement and
the like.

7. Damage caused by Acts of God
including hail, windstorm, ice storm,
lightning, hurricane, tornado or
damage caused by any other
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occurrences beyond ALUZION’s 
control. 

8. *Color change or fade under six (6) 
E units when calculated in 
accordance with ASTM D2244 for a 
period of 25 years after installation. 
Color change is to be measured by 
comparing an unexposed retain 
panel to the exposed painted 
surface with a duly calibrated color 
spectrophotometer after cleaning 

and the removal of any accumulated 
dirt, oxidation, or dust.  
 

9. Products not purchased from 
ALUZION or one of its authorized 
dealers or for which no warranty 
application has been made and 
registered with ALUZION.  

 

 

 

This warranty is fully transferable to subsequent owners of the project property.   
Transfer of this warranty in no way alters its terms or the warranty period.   
 

Original and/or 
Subsequent 
Owner(s) 
 
The warranty period 
is continuous from 
the effective date 
until the end of the 
warranty period and 
does not reset with 
transfer to new 
owners.   

Number of Months from the 
commencement of the 
warranty period 

Limited Material Coverage – 
Replacement or Repair Costs** 

  0 – 36 Months 100% of Repair or Replacement 
37 – 48 Months 90% Material Only 
49 – 60 Months  85% Material Only 
61 – 72 Months 80% Material Only 
73 – 84 Months 75% Material Only 
85 – 96 Months 70% Material Only 
97- 120 Months  60% Material Only 
121 – 144 Months 50% Material Only 
145 – 168 Months  40% Material Only 
169 - 192 Months 30% Material Only 
193 – 216 Months  25% Material Only 
217 – 240 Months 20% Material Only 
241 – 264 Months  15% Material Only 
265 – 300 Months 10% Material Only 
301+ Months the warranty period has ended 

**Cost is based on the material cost as taken from the active ALUZION price list at the time of 
the warranty claim.    

OTHER LIMITATIONS 

THIS WARRANTY IS VOID AND ALUZION INC. SHALL NOT HAVE ANY RESPONSIBILITY OR 
LIABILITY IF: 

a) the Product was not purchased new from an authorized Aluzion Inc. dealer, 
b) the Product was installed or used with a competitor’s product or system, or used with a 

product or system incompatible with the Product, 
c) the Product was installed using improper fasteners, methods or techniques, or in 

nonconformity with applicable building codes or best building practices; or 
d) repairs, modifications , alterations or any changes of any kind were undertaken on the 

Product without prior written authorization from Aluzion Inc. 
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Aluzion Inc. reserves the right to discontinue or change any design or colour of the Product at 
any time and without notice or liability. If for any reason, the Product of the type originally 
installed is no longer available from Aluzion Inc. and Aluzion Inc. has acknowledged that a claim 
will be covered, Aluzion Inc. may refund the owner per the warranty schedule or substitute 
another product determined by Aluzion Inc. in its sole and absolute discretion to be of 
comparable quality and price. 

IN NO EVENT SHALL ALUZION INC. BE LIABLE FOR AND EXPRESSLY DISCLAIMS ANY 
LIABILITY FOR ANY DAMAGE TO THE BUILDING ITSELF, ITS CONTENTS OR FOR ANY 
CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGE, WHETHER IN CONTRACT OR IN 
TORT, INCLUDING NEGLIGENCE.  THIS LIMITED REPAIR AND REPLACEMENT WARRANTY IS 
GIVEN IN LIEU OF ANY AND ALL OTHER WARRANTIES WRITTEN OR ORAL, EXPRESS OR 
IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE.  THE REMEDY SET FORTH HEREIN IS THE SOLE AND EXCLUSIVE 
REMEDY FOR ANY AND ALL CLAIMS ARISING UNDER OR IN CONNECTION WITH OR IN ANY 
WAY RELATING TO THE “PRODUCT” SUPPLIED AND INSTALLED ON THE PROJECT. SOME 
JURISDICTIONS LIMIT OR DO NOT ALLOW THE DISCLAIMER OF CERTAIN REMEDIES OR THE 
EXCLUSION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES. THE EXCLUSIONS AND 
LIMITATIONS OF REMEDIES AND DAMAGES IN THIS SECTION FULLY APPLY TO THE EXTENT 
NOT PROHIBITED BY APPLICABLE LAW.  AT NO TIME ARE REPRESENTATIVES OF ALUZION 
OR ITS AFFILIATES AUTHORIZED TO ALTER THE TERMS OF THIS WARRANTY.    

Maintenance of ALUZION Products 

ALUZION Siding products require minimum maintenance. However, to maintain the validity of 
this warranty and to enjoy the longest possible service life from your siding, you must keep it 
reasonably free from surface contaminants. Remove surface contaminants by washing walls 
annually, with a soft cloth or soft brush and mild household detergents.  Do not use chemical 
cleaners such as degreasers, solutions containing >5% Trisodium Phosphate and at no time 
should solutions utilizing chlorines/ammonias or abrasives be used.  To prevent shiny spots, 
don’t press too hard and to minimize streaking, wash walls from the top down. After washing, 
use copious amounts of water to rinse away all traces of detergent.  Do not use pressure 
washing equipment, nor direct water spray toward vented soffits.   

The warranty is not valid unless warranty registered with ALUZION INC. and warranty number 
assigned.  To make a warranty claim, please write Aluzion Inc. at:  
4 rue du Moulin, Saint-André d’Argenteuil, QC, J0V 1X0, or email at: warranty@aluzion-inc.ca 

and include all supporting information as set out in this document.  
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